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Foreword 

In response to the Russian invasion of Ukraine that began on February 24, 2022, 

Kyoto University of Advanced Science (KUAS) launched the “Ukraine Support 

Project” to provide learning opportunities for Ukrainian students and researchers 

who were displaced by the war. The stated goal of the Project is to invite 

approximately 30 Ukrainian students to KUAS in Kyoto, Japan.  

As of this writing, all Ukrainian men between the ages of 18 and 60 are subject to 

strict emergency ordinances that prevent them from crossing Ukraine's borders 

into Western Europe. This has confounded the efforts of many Japanese 

educational institutions who are attempting to evacuate Ukrainian students.  

In addition, the chaos of war has led to the closure of many offices of the 

Ukrainian government as well as the Japanese embassy in Kyiv. Therefore, 

accurate information about various emigration procedures and documents 

remains difficult to obtain. Japanese government institutions are also unable to 

provide this information.  

The purpose of this Guide is to share the findings of Kyoto University of 

Advanced Science’s Ukraine Support Project (which successfully evacuated male 

students from Ukraine) with other Ukrainian students who are seeking to 

continue their studies in Japan as well as Japanese schools who wish to invite 

Ukrainian students to Japan.  

This report was created with the aid of Ukrainian students who provided their 

first-hand insight on the inner workings of Ukrainian’s wartime laws, government 

institutions, and emigration procedures.  
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Important Laws and Customs in Japan 

1) The Legal Drinking and Smoking Age in Japan is 20 Years

The Japanese police are very strict about underage drinking and smoking, and foreign students

who break this rule are subject to expulsion from KUAS (leading to revocation of visa and

deportation). Don’t drink or smoke in Japan before you are 20. Also, don’t encourage underage

people to drink.

2) All drugs are illegal in Japan

Unlike some western countries, all recreational drugs are illegal in Japan. Getting arrested with

drugs or under their influence will result in jail time and deportation. Avoid drugs at all costs.

3) Fake Documents are Easily Detected; Don’t Use Fake Documents in Japan

If you have a fake national ID, fake passport, fake money, fake certificate of COVID-19

vaccination, etc., do not use them in Japan. The Japanese authorities are very good at detecting

fraudulent documents. Getting caught with fake documents can have serious repercussions.

4) Japan is Clean; Don’t Litter

The Japanese dislike litter, and try their best to keep their cities clean. Please avoid littering, and

follow the posted rules when disposing rubbish.

5) The Japanese Value Quiet; Don’t Disturb Others

The inside of Japanese trains, buses, elevators, etc. are usually quiet. In crowded places, the

Japanese stay quiet so as not to disturb others. Avoid talking loudly in these places.

At night especially, avoid speaking loudly when walking on the street, outside the dormitory, etc.

6) Piracy is Illegal in Japan; Don’t Download Media Illegally

Japanese internet providers cooperate with corporations and the police to find and punish

persons who pirate software, music, movies, etc. Avoid pirating anything.

7) Japanese and Ukrainian Laws are Different

In Japan, not knowing about Japanese laws does not absolve you from obeying them. (In other

words, “I didn’t know that was illegal in Japan!” will not save you if you are caught breaking the

law.)

If you are not sure if something is legal or appropriate, ask the staff at your university and inform

yourself about Japanese laws and social customs.
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Chapter 1: Application & Entrance Exam Flow 

Application 

Due to the dire circumstances faced by many Ukrainian students, Kyoto University of Advanced 

Science has opted for a “highly expedited” Application and Entrance Exam workflow. This 

means that many steps in a typical Japanese university entrance exam are skipped; only the 

most critical matters are confirmed with as few steps as possible.  

When a Ukrainian student contacts the KUAS Ukraine Support Project support desk, they are 

prompted to provide the following information. This exchange of information constitutes the 

entire “application process.”  

1. Name

2. Birthday

3. Nationality

4. Name of current school / university

5. Name of current department / faculty / specialization

6. Current year of school

7. English level (Just a rough estimation is OK for now)

8. Emergency contact (Whatsapp, etc.)

9. Current location

10. Closest Japanese embassy (Can you travel there?)

11. What family members are with you now?

12. Are those family members dependent on you? (In other words, would they need to come to
Japan with you?)

13. Approximately how much money do you have available / on your person?

14. Do you have your international passport (the "blue book") with you?

15. If you have your international passport, can you take a picture and send it to us?

16. Can you take a picture of your Student ID on "Diia" (Дія)*, or send us a picture of your Student
ID from your school?
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17. How did you hear about our support for Ukrainian students? (That is, what website, etc?) 

About “Diia” (Дія) 

 

Diia (Дія) is a smartphone app and personal ID and document registry created by the national 

Ukrainian government. All Ukrainian students who are university students should be able to 

access their Diia account no matter where they are. From their Diia app, they should also be 

able to take a screenshot of their student ID, which can be used as proof that they are currently 

a university student in Ukraine.  

 

The Diia student ID page includes information such as the student’s name, the name of their 

university in Ukraine, and a date indicating when their student ID will expire. 

 

Note: The information on Diia will be written in Ukrainian. University admissions officers can 

easily confirm the contents by taking a picture of the screenshot with Google Translate.  

 

<Diia (Дія)  Screenshot>  

 

Note: The appearance of Diia will differ slightly depending 
on the type of smartphone used by the student. Generally 
speaking, it will look like the image on the left after it has 
been translated into English by means of Google Translate.  
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Entrance Exam 

 
Similar to the application process, the KUAS entrance exam for Ukrainian refugees is highly 

expedited. 

 

Applicants are sorted based on their affinity with the programs available at the university. 

Applicants who are not good matches (because they wish to study a subject not provided by the 

university, etc.) are provided with information about other universities. Applicants who are good 

matches are provided with an interview appointment as soon as possible.  

 

In the interview, a panel of professors check the applicant’s academic aptitude and English 

language skills by means of an oral exam. For example, in the case of the KUAS Faculty of 

Engineering, applicants are asked questions related to mathematics and physics. Applicants are 

also asked to provide information about their background and circumstances, to evaluate their 

English proficiency.  

 

This interview constitutes the entire “entrance exam” procedure. Successful students are 

notified within 10 days, and provided with the documents necessary to travel to Japan (see 

Chapters 2 & 3).  
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Chapter 2: Documents Prepared by the Student 

Due to the war in Ukraine, all Ukrainian men between the ages of 18 and 60 are subject to 

potential enlistment in the Ukrainian army. Therefore, in order to exit Ukraine, all men who fall 

within this age range must receive a deferment of their military service from the Ukrainian 

military recruitment authorities (“Commissariat”).  

 

Luckily, Ukrainian men may receive a deferment if they have been invited to study at a school 

outside of Ukraine. 

 

To receive a deferment, both the student and their university must prepare several documents. 

Below is a comprehensive list of all the documents that the student must prepare on their own.  

 

Each entry includes the following information: 

#) The name of the document 

1. The purpose of the document 

2. What institution issues the document 

3. How long it takes to get the document (timeframe) 

4. Documents required to obtain 

5. Who the document is submitted to 

 
<A picture / template of the document> 

 

1) International Passport  

1. Purpose: Identification for international travel 

2. Issued by: Center of Administrative Services, or “CNAP”. A CNAP office can 

be found in every major Ukrainian city.  

 

List of the cities and websites where you can find a CNAP office:   
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● Kyiv: https://kyivcnap.gov.ua/

● Lviv: https://city-adm.lviv.ua/services/

● Odessa: https://cnap.odessa.ua/

● Ivano-Frankivsk: https://cnap.if.ua/

● Kharkiv: https://dozvil.kh.ua/ (Temporarily Closed)

● Ternopil: https://cnap.rada.te.ua/

● Khmelnytskyi: https://cnap.khm.gov.ua/

3. Timeframe: 10-20 business days.

4. Documents required to obtain this document

● Ukrainian National ID.

5. Shown to: The Ukrainian border guards, Japanese immigration, etc.

<Example Ukrainian Passport: Cover & First Page> 

2) Ukrainian National ID (AKA, “Passport of the Citizen of Ukraine”)

1. Purpose: Identification for domestic procedures

2. Issued by: Center of Administrative Services “CNAP”. A CNAP office can be

found in every major Ukrainian city.

3. Timeframe: 10-20 working days.

4. Documents required to obtain this document:

● International passport, or birth certificate

● Certificate of current residence

● Photo (3x4cm)

5. Shown to: The military commissar at the local Military Recruitment Office

<Example Ukrainian National ID> 

https://kyivcnap.gov.ua/
https://kyivcnap.gov.ua/
https://city-adm.lviv.ua/services/
https://city-adm.lviv.ua/services/
https://cnap.odessa.ua/
https://cnap.odessa.ua/
https://cnap.if.ua/
https://cnap.if.ua/
https://dozvil.kh.ua/
https://dozvil.kh.ua/
https://cnap.rada.te.ua/
https://cnap.rada.te.ua/
https://cnap.khm.gov.ua/
https://cnap.khm.gov.ua/
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3) Notarized Translation of Letter of Invitation from the University (in Ukrainian) 

1. Purpose: Proof of acceptance to a school outside Ukraine. Two copies are 

required.  

2. Issued by: Any legal notary (translator) office in Ukraine.  

3. Timeframe: 1-2 working days.  

4. Documents required to obtain this document: 

● PDF of English-language Letter of Invitation from the university (See 

Chapter 3). 

5. Submitted to:  

● The Ukrainian Military Recruitment Office (one copy) 

● The Ukrainian border guards (one copy) 

 

<Translation of Letter of Invitation & Appended Notary Certificate)> 
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4) Registration Certificate from Military Recruitment Office
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1. Purpose: Proof of deferment of military service.   

2. Issued by: Military Recruitment Offices found in every Ukrainian city.   

3. Timeframe: Highly variable.  

4. Documents required to obtain this document.   

● A “Form 20” Certificate, issued by Ukrainian universities.   

5. Submitted to: The Ukrainian border guards. 

 

<Example “Form 20” Certificate>  
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<Military Registration Document - Front & Back> 

5) Certificate for Students Traveling Abroad
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1. Purpose: Confirmation of study at an international university.

2. Issued by: Military Recruitment Offices found in every Ukrainian city.

3. Timeframe: About 1 week.

4. Documents required to obtain this document:

● Notarized Translation of Letter of Invitation from university (in

Ukrainian).

● Registration Certificate from Military Recruitment Office.

5. Submitted to: The Ukrainian border guards.

<Example Certificate for Students Traveling Abroad> 

6) Parental Consent Letter (IF STUDENT IS 17 YEARS OF AGE OR LESS)

1. Purpose: Proves that the student’s parents permit them to study in Japan.
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2. Issued by: Student’s parents.

3. Timeframe: Varies.

4. Documents required to obtain this document: None.

5. Submitted to: The Japanese embassy in Europe & Japanese immigration

authorities after arrival in Japan.

<Example of Parental Consent Letter> (Download Template) 

https://drive.google.com/file/d/1x6XzTY2dWgLDjGIM3uygdB1dB0Ck3cJj/view?usp=sharing
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Chapter 3: Documents Prepared by the University 

To facilitate a Ukrainian student’s rapid evacuation to Japan, the university must prepare 

several documents. Additionally, if the student is male, the university must prepare a Letter of 

Invitation so that the student may request a deferment of military service in the Ukrainian army. 

Below is a comprehensive list of all the documents that the university must prepare and send to 

the student after they are accepted. Depending on the student’s situation (how dangerous their 

current circumstances are), it may be necessary to issue these documents with extreme haste.  

Each entry includes the following information: 

#) The name of the document 

1. The purpose of the document

2. Who the document is submitted to

<A picture of the document (template)>
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1) Letter of Acceptance

1. Purpose: Proof of Acceptance to the University.

2. Submitted to: The student, for their own academic record-keeping purposes.

<Example Letter of Acceptance> 
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2) Letter of Invitation 

1. Purpose: Proof of male student’s acceptance to overseas school. 

2. Submitted to: The student. See Chapter 2, Section 3 for more details about the 

ultimate destination of this document.  

 

<Example Letter of Invitation (English Version)> 

 
 

 

3) Visa Request Letter 
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1. Purpose: Cover letter for Letter of Guarantee, to be submitted to the Japanese 

embassy when requesting an emergency visa. 

2. Submitted to: The student, who must then submit it to the nearest Japanese 

embassy after exiting Ukraine.  

 

<Example Cover Letter (English and Japanese)> 

 
4) Letter of Guarantee (in Japanese) 
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3. Purpose: To be submitted to the Japanese embassy by the student when 

requesting a visa. In the case of KUAS, the Dean of the relevant Faculty acts as 

the “Guarantor” on this document.  

4. Submitted to: The student, who must then submit it to the nearest Japanese 

embassy after exiting Ukraine.  

 

<Letter of Guarantee Form> 
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Chapter 4: Leaving Ukraine & Crossing the 

Ukrainian Border 

NOTE to students: This section is based on the personal experiences of individual 

Ukrainians, and that outcomes may vary from person to person.  

 

First of all, it is extremely important to obtain all documents listed in Chapters 2 and 3. 

Military staff and border guards are very strict and, at the time of this writing, tend to oppose any 

attempts to leave Ukraine. 

 

Based on personal experiences, it is better to obtain all required documents in your hometown, 

as it adds legitimacy to your petition. If it is not possible to obtain the documents in your city of 

residence due to the war, find the closest CNAP office to register yourself as a “temporarily 

displaced person,” then visit the regional military recruitment office to process your request to 

leave the country. 

  

 

1) Reaching the Border Safely 

The safest and most viable means of travel is believed to be by train, followed by bus 

and finally by car. From the information available, some regions are relatively safe to 

travel through, while others are not, the map below is an approximate representation of 

the situation. 
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2) Submitting Documents at the Border Crossing 

1. The documents are submitted in the following order: 

a) International passport. 

b) Military registration certificate.  

c) Certificate for students traveling abroad. 

d) Notarized Translation of Letter of Invitation from University. 

 

2. Who the documents are submitted to: 

Depending on how you travel to the border, the rank of the border guard 

may vary. In most cases, it’s a Private’s job to check the documents of 

citizens traveling via bus or car, while train passengers usually get 

checked by a Corporal. Please note that some of the border guards might 

be misinformed about the documents required for men to cross the 

border, and some of them do not want to take responsibility for the 

decision. If such a situation occurs, immediately ask for consultation with 

their Sergeant Major. 

  

3) Border Guard FAQ: 

1. Who will ask you questions? 

In most cases, the sergeant-major in charge of the checkpoint asks 

questions. In some cases, you may be questioned by a Private or a 

Corporal. Please note that the lower-ranking soldiers may not be well-

informed. If you are in doubt, immediately ask to speak with their 

sergeant-major. 

 

2. What questions are often asked by border guards? 

a) Were you a student at a Ukrainian university before enrolling in the 

university you are being invited to overseas? 

b) What is the duration of your study program overseas? 

c) When will your study program begin? 

d) Have you enrolled as a full-time student? 

e) What do you need to do next, after you cross the border? 

 

3. How long does the entire border crossing process take? 

The amount of time required depends entirely on how you travel to the 

border. In the case of a bus and a car, it takes about 2 hours, while a train 

full of people can take up to 3 hours. 
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Chapter 5: Japanese Embassy, COVID Procedures 

& Leaving Europe 

 

1) Visiting the Japanese Embassy & Applying for a “Temporary Visitor” Visa 

 

1. Making an Appointment to Visit the Japanese Embassy  

We recommend visiting the Japanese embassy in Poland if possible, because 

their staff speak Ukrainian, and they have increased their staff to help Ukrainian 

refugees. In the case of the Japanese Embassy in Poland, it is not necessary to 

make an appointment. Instead, it is recommended that you simply visit the 

embassy in person and request guidance.  

 

2. Visa Application Form <Download PDF here> 

At the Embassy, the staff will ask you to fill out a Visa Application Form. If you 

are not sure how to fill out this form, and the staff at the embassy cannot provide 

an adequate explanation, ask the university staff for assistance. 

 

See the next page for an example of how to fill it out. 

 

3. Documents for Entering Japan 

The staff at the Embassy will likely provide you with an explanation about the 

various COVID-19 procedures that you need to follow when entering Japan. 

Please see the next section of this chapter for more details about these 

procedures. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://www.mofa.go.jp/j_info/visit/visa/pdfs/application1.pdf
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<Example of How to Fill Out the Visa Application Form> 
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2) Preparing for COVID-19 Immigration Procedures 

In order to fly to Japan, it is necessary to go to a COVID-19 testing lab and receive a 

PCR test within 72 hours before your departure to Japan. After your PCR test, the 

doctor will provide you with a digital copy of your results, called an Inspection 

Certificate.  

 

Next, it is necessary to install an app called “MySOS” on your smartphone and fill out 

a quarantine pre-registration form. (See below.) 

 

Finally, it is also necessary to fill out a Written Pledge and a Questionnaire. These 

documents may be provided to you at the Japanese embassy, at the airport, or on the 

airplane (See below.) 

 

The Inspection Certificate, MySOS app, Written Pledge and Questionnaire are all 

shown/submitted to Japanese Immigration after you get off the airplane.  

 

 

<Example Flowchart of Japanese COVID-19 Immigration Procedures> 

 

 

1. Make an appointment at a PCR testing lab 

In Poland, the following lab provides the type of PCR test accepted by Japanese 

immigration services.  

 

DIAGNOSTYKA Laboratory  

(Website available in Polish, English, Russian and German). 

Test Fee: 350 PLN (Approximately 10,500 Yen / 72 Euros) 

Choose a testing site to visit here. 

 

https://www.mhlw.go.jp/content/000825144.pdf
https://www.mhlw.go.jp/content/000825144.pdf
https://diag.pl/katalogi/placowki/
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After your PCR test, the doctor will provide you with a digital copy of your PCR 

test results (AKA, Inspection Certificate). You will need to submit this certificate 

to immigration services when you arrive in Japan.  

 

 

<Example of COVID-19 Inspection Certificate, Filled out by Doctor> 

 
 



P. 28 

2. Installing MySOS Application & Quarantine Pre-registration 

 

After receiving the results of the PCR test, it is strongly recommended to install 

the MySOS application and go through the quarantine pre-registration 

procedure inside the app. See below. 
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3. Written Pledge & Questionnaire 

 

In addition to the PCR Inspection Certificate, there are two more items the 

student must prepare for COVID-19 procedures. These items are submitted to 

immigration upon arrival in Japan. 

 

a. Written Pledge  

This document will be given to you at the embassy (or, potentially, in the 

airport or on the airplane). Fill this out with the address of the place where 

you will quarantine after arriving in Japan, along with the telephone number 

of your emergency contact at your university, your passport number, your 

name and the date. 

 

<Example of How to Fill Out Pledge> 
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b. Questionnaire 

Read the instructions on the government website and fill out the 

questionnaire. Contact the KUAS International Office staff if you are not sure 

how to fill out any of the questions. 

 

3) E-ticket 

After you have received your visa from the Japanese embassy, the university will 

email you an e-ticket for your flight. We ask that students please fly from their closest 

international airport to Tokyo Narita (NRT) or Kansai International Airport (KIX).  

 

Important: 

 

● Be absolutely sure to complete your PCR test within 

72 hours before your flight departs. 

 

● Arrive at the airport at least 3 hours before your flight 

departs. International flights require long waits.  

 

● Be absolutely sure to install and fill out the “MySOS” 

app before you go to the airport.  

 

 

 

 

 

 

 

 

 

 

 

https://www.mhlw.go.jp/stf/covid-19/border_questionnaire.html
https://www.hco.mhlw.go.jp/fasttrack/en/
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Chapter 6: Entering Japan & What Comes Next 

1) “Disembarkation Card” for Foreign Nationals  

Foreign nationals are required to submit a “disembarkation card” at immigration when 

entering Japan. You will typically be asked to fill out this card during your plane ride.  

 

 

<Example of How to Fill Out Disembarkation Card - Front & Back> 

  

 
 

 

 

 

 

2) Immigration  
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At immigration, you will need to submit the documents you prepared before leaving 

Europe (See Chapter 5). 

 

● Inspection Certificate (COVID-19 PCR test results) 

● Written Pledge 

● Questionnaire  

● Disembarkation Card 

 

Immigration will also provide you with this packet of documents. Please familiarize 

yourself with their contents during your airplane ride, etc.  

 

3) On-arrival COVID-19 Testing & Quarantine 

When you arrive, you may be required to do some or all of the following: 

 

1. Take an on-arrival COVID-19 test. 

2. Quarantine in a special hotel. 

3. Quarantine in the dormitories after you arrive at KUAS. 

4. Install an app on your smartphone to track your location during your quarantine 

period. 

 

Follow the instructions of the immigration officers. They will tell you what to do. If you 

begin to feel sick after entering Japan, contact KUAS immediately. 

 

4) After Immigration 

1. When you exit Immigration, a guide (hired by KUAS) will be waiting for you. The 

guide will take you from Narita Airport to Tokyo Station.  

 

2. At Tokyo Station, the guide will help you board the Bullet Train (Shinkansen) for 

Kyoto. The shinkansen ride from Tokyo to Kyoto takes approximately 2.5 hours. 

 
 

 

https://drive.google.com/file/d/1HIw0kmhSkOTwTROsgV1uqbkl2IKdW_Kd/view?usp=sharing
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3. Once you arrive at Kyoto Station, and exit the Shinkansen gates, a different 

guide will take you to your designated quarantine hotel. 

 

4. After spending 1 to 8 nights in quarantine (depending on whether you are 

COVID-19 negative, what country you have been in, etc.), KUAS staff will pick 

you up at the hotel and bring you to campus. 

 

5) What comes next? 

Once you are safely in Japan, a few tasks remain. The most important ones are listed 

below. 

 

● Ukrainian students arriving in Japan with temporary visas will need to visit the 

Japanese Immigration Bureau to receive a long-term visa. 

 

● Ukrainian students arriving with nearly-expired passports will need to visit the 

Ukrainian embassy to have their passports renewed.  

 

● Arriving Ukrainians will need to register with the Japanese healthcare system, 

register their place of residence with the local Japanese government office, 

create a Japanese bank account, and obtain a cellphone. The university will 

assist with these tasks.  

 

● Male Ukrainian students may need to periodically submit a letter to the Ukrainian 

military to prove that they are still studying in Japan. The student should ask the 

university to issue this letter, then send it to Ukraine themselves.  

 

● Vaccinations are available in Japan, but they are not required by law in order to 

attend school. If you have obtained a fake vaccination certificate in Ukraine, 

please delete/dispose of it and do not use it in Japan. 
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Chapter 7: Additional Resources 

 

The following resources are provided by the Japanese national government, the local Kyoto 

government, and various other institutions to help Ukrainians settle in Japan and receive the 

support they need.  

 

Each entry below includes contact information and the type of support provided. Please make 

use of these resources freely. 

 

1) Ukraine-Kyoto Citizens' Integration and Support Network 

1. Type of Support Provided: volunteer & interpretation translation services 

(Japanese⇔Ukrainian) 

2. Contact (Telephone):  075-752-3511 

3. Hours: 9:00 - 21:00 (Closed Mondays) 

 

2) FRESC (Japan Ministry of Immigration - Info for Ukrainians Residing in Japan) 

1. Type of Support Provided: Useful information (newsletters) for Ukrainians 

2. Contact: ukraine_support@i.moj.go.jp 

3. Hours: 24 hours  

 

3) KUAS International Student Dormitory Rulebook 

 

 

 

 

 

 

 

mailto:ukraine_support@i.moj.go.jp
https://www.kuas.ac.jp/en/application/files/7116/5328/3816/DormitoryA_guide.pdf

