
How to See a Doctor in Japan 

 

Not all medical institutions provide medical consultations/examinations in English. There are 

many medical institutions in Japan, but most of them are available only in Japanese. 

Each medical institution may have its own rules as well as general rules and manners everyone 

is expected to obey. If you don't follow their rules and instructions or behave rudely to the staff, 

you may be denied acceptance of consultations/examinations. Due to your behavior, other KUAS 

students may also be denied acceptance. 

***Please always follow the rules! 

 

1. General Rule 

🔶Before visiting a clinic 

Check on the website, etc., about the clinic hours, whether or not  

an appointment is required, and the other rules for the visit. 

If the appointment is required, make an appointment by phone or online. 

Check KUAS Nurse’s Office page for the “Health Handbook,” at the end of 

which you will find a list of medical institutions providing services in English.  ➡ 

 

*Bring your health insurance card and cash to the hospital in time for your appointment. 

*Be sure to let them know in advance if you are to be late for or cancel your appointment! 

 

🔶When you arrive at a clinic/hospital 

Most Japanese hospitals/clinics require you to wear a mask. 

Please always carry a mask and follow their instructions. 

*If you have a fever or cold-like symptoms, you may be asked to wait outside of the clinic or 

press an intercom, etc. when you get to the hospital. Always confirm and follow the rule. 

 

🔶Reception 

If you have an appointment, tell them your name and reservation time. 

***You may have to wait for a long time even if you have an appointment. 

When you visit a medical institution for the first time, you will need to fill out a medical 

questionnaire including your address, phone number, and symptoms/reasons for your visit. 

After submitting the questionnaire, wait quietly at the designated place. Some medical 

institutions call you by number to protect your privacy. 

*Even at medical institutions where doctors speak English, receptionists may not speak 

English. We strongly recommend that you bring a translation app. 



🔶Payment 

After the physical examination and inspections, you will be asked to wait in the waiting area. 

When receptionists call your name or number, pay the fee and receive receipts and a 

prescription. Many hospitals/clinics do NOT accept credit cards, so prepare some cash. 

 

🔶Medicine 

If the doctor prescribes medications for you, you will receive it in either of the following 2 

ways. 

a) You will receive it at the time of payment at the medical institution. 

b) You will need to bring the prescription to a pharmacy. ➡ 

1. Go to a dispensing pharmacy with a prescription and submit it to the reception. 

      2. If you visit a pharmacy for the first time, you need to show your health insurance card.  

3. Also, you may be required to fill in a questionnaire for your safety. 

Ex. Allergies, medication record, symptoms you are experiencing, difficult-to-swallow dosage 

form, etc. When your medicines are ready, receive them, listen to their instructions and pay 

the fee. 

 

 

2. When you feel unwell 

If you have cold symptoms such as fever, headache, sore throat etc., you will always 

need to check whether the doctor can see you or not by phone beforehand. 

⚠Please ask your friends or someone around you who can help you make a call in  

Japanese!! 

 

Also, some clinics have their own specific rules when seeing a doctor. 

For example, you may be required to wait in a parking space until you are informed or  

you may need to use another entrance, separate from other patients. 

You must always follow their instructions. 

 

 

 

 

 

 

 
 

What you MUST ALWAYS do before visiting a clinic or hospital is to call them in 

Japanese, make an appointment if they require, and confirm what you have to do and 

what you need to bring. 

If you need help with these procedures, please ask your friends, senior students, 

your dormitory tutor and manager, etc. 

If you cannot find anyone who can help you with Japanese or if you are not sure 

which hospital/clinic to visit, please contact the Nurse’s Office by email. 



3. When you have to cancel your appointment 

Although you must always visit a medical institution on time for appointments, when you 

need to cancel or reschedule your appointment due to a sudden, unavoidable trouble, you 

must call and let them know in advance. 

When you make an appointment with a hospital, doctors and medical staff make their time 

available just for you and expect to see you, declining all other patients’ requests to see them 

at that time. So please do NOT be late or cancel your appointment. 

NEVER CANCEL WITHOUT NOTICE. 

 

<CONTAT INFORMATION> 

Nurse’s Office 

Office hours: 8:30 AM - 5:00 PM on weekdays 

E-mail: health@kuas.ac.jp 

Phone number: 075-406-9140 (Uzumasa Campus) 


