Japanese Conversation Tips for Visiting a Clinic

1. When you need to visit a clinic and see a doctor, first ask your friends, senior students “senpai,”

dormitory tutors, or dormitory managers who can help you make necessary arrangements in Japanese.

2. If you cannot find anyone fluent in Japanese around you, please try to do it yourself.

Here are some tips for Japanese phrases and sentences that you can use when you visit a medical

institution. Please make use of these example phrases and try yourself first. If you have any trouble after

trying yourself, always feel free to contact the Nurse’s Office and seek further assistance.

< If your condition is severe or emergent, do not hesitate to consult with the Nurse’s Office right away.

During night time, weekends, or holidays, etc., when the Nurse's Office is closed, call the Call Center or call

for an ambulance (119).

1. Find a Clinic/Hospital

Check the list of medical institutions that provide services in English here. :>

If you are not sure which clinic on the list to choose, you can consult the Nurse’s Office.

2. Make a Reservation

Before you visit a clinic, you need to check whether the clinic requires reservation or not.

If they do, you should make an appointment in advance by phone or online.

@Making a Reservation / Yoyaku wo suru

English Japanese
HLBHL
Hello
Moshi moshi
xxro LAZESD %= S\ T
| would like to see a doctor today.
Kyou shinsatsu wo uketai desu
HL7- LAZD % SlFf-\ TT
| would like to see a doctor tomorrow.
Ashita shinsatsu wo uketai desu
LsWwlwd LAZSD & S T
| would like to see a doctor next week.
Raishu shinsatsu wo uketai desu
ZHA LwoL & BT WEITH?
Is 10 in the morning available?
Gozen Juji ha aite imasuka?
ZZ ZL i AT WwEIHsa?

Is 5 in the afternoon available?

Gogo goji ha aite imasuka?

| would like to reschedule/cancel my appointment.

v & ~AATD/ERALEDS LWL TT

Yoyaku wo henko/kyanseru shitai desu




3. At the Clinic

When you get to the clinic, show your health insurance card.

You may be asked to fill in a medical questionnaire form.

If possible, try to fill in a form, referring to the website listed at the bottom
of this guide. You may even print out the form from the website and fill in

in advance since this one is in both English and Japanese.

‘hhl

>

%1t

@At the Reception / Uketuke

English

Japanese

| have an appointment.

Fod & LTWET

Yoyaku wo shiteimasu

| don't have an appointment.

el &= LTLWEHEA

Yoyaku wo shiteimasen

Can | see the doctor without an appointment?

e B Gl TH ATHLAETHN?

Yoyaku ga nakutemo mitemoraemasuka?

| have a health insurance card.

BFTALLEDS D HYET

Hokensho ga arimasu

(Medical staff may say:)

Please fill in this questionnaire.

LALAD LD 12 ZTiZwo LT <FLgwn

Monshinhyo ni kinyu shite kudasai

| cannot read/write in Japanese.

HizLIE IZIFAT T SOHFEHA/MNITEEA

Watashi wa Nihongo de yomemasen/kakemasen

@Symptoms / Shojo

English

Japanese

(Medical staff may ask:)

What are your symptoms?

ED&D% L&oLCsD B HYFET H7

Donoyouna shojo ga arimasu ka?

| have a headache.

H-£ H Wi\ TT

Atama ga itai desu

| have a stomachache.

BaHs A Wil TT

Onaka ga itai desu

| have toothache.

Iz A Wimw T

Ha ga itai desu

| have a backache.

L A Wil TF

Koshi ga itai desu




nE P Wb TY
| have a sore throat.
Nodo ga itai desu

HL/BLILWTL W/ Dz A Wizl TF
| have a pain in my leg/ ankle/ wrist/shoulder.
Ashi/ashikubi/tekubi/kata ga itai deu

no> N HYFET
| have a fever.
Netsu ga arimasu

o lF HYFHEA
| don't have a fever.

Netsu ha arimasen

= A HYERT

| feel nauseous.
Hakike ga arimasu

L= Fx L7z

| have vomited.
Hakimashita

Y HYET
| have diarrhea.
Geri ga arimasu

HEWN D HYFT
| feel dizzy.
Memai ga arimasu

A D HY ET
| feel itchy.
Kayumi ga arimasu

Ty o25 A HYFT
| have menstrual pain/cramps.
Seiritu ga arimasu

<9y A ZFLW TY
| want medicines.

Kusuri ga hoshii desu

4. More useful resources and information

»Medical Guidebook for English Speakers: 0
https://www.pref.kyoto.jp/iryo/documents/english.pdf Q

»Medical questionnaire in English:

https://kifjp.org/medical/english

S

*Video to learn more Japanese for medical consultations:
https://youtu.be/BR5nCshtHFc?si=34fT61ginTxxcLAr




